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1. Ewooywyn

AuTH N evoTNTA TTAPOUCIALE! TIG EVVOIEG TNG ETTIKOIVWVIAG KOI TWV AEITOUPYIWV
gTmkoivwviag. Eival 1o TéTapTo KEQAAQIO TNG £vOTNTAG 2 (AVAYKES KAl onuaoia
ETTIKOIVWVIQG):

Keg@dAaio 1: ETTiKoIvwvia Kal ETTIKOIVWVIOKES AEITOUPYIES

KegpdAaio 2: ETaipol eTmiKoIvwviag Kail o1 pOAoI TOUG

KegpdAaio 3: AvtikTutrog TnG NA OTIG ETTIKOIVWVIAKEG AEITOUPYIES - AVAYKEG
UTTOOTAPIENG

Ke@dAaio 4: Ti gival n eMIKOIVWViIO XwpPig ATTOKAEICHOUG

KegpdAaio 5: YTooTthApIEN TNS ANWNG atmodoewy

2. AnoutoUpevo UALKA

O1 diagaveieg autng TnG TTapouaiaong (COM-IN_PR3_2 4 What €ivai
communication.pptx).
‘Evag mmpoBoAéag.
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3. AlapAVELEC KOL ONUELWOELC
ekTtaLOEUTN

MepLeXoOuEVO:

To COM-IN KA220-VET-9A87A6EF © Swabétel adeia CC BY-NC-SA 4.0.




Awadaveia n?: 2 EKTLLWHEVOC XPOVOG:

A | Module 2. Communication needs and importance H Erasmus+
NI

Chapter 1: Communication and communicative functions

Chapter 2: Communcation partners and their roles

Chapter 3: Impact of IDD on communicative functions - Support needs
Chapter 4: What is inclusive communication

Chapter 5: Support decision making

Erasmus+ 2021-1-FROT-KAZ20-VET-000032261

MEPIEXOMENO AIADANEIQN

Evotnta 2 KepaAato 4 (Tu elval n emkovwvia xwplc amokAeLopoUcg)
Meplexopevo tng Evotntac 2
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Awadaveia n?: 3 EKTLLWHEVOC XPOVOG:
!ﬁ{\ Module 2. Communication needs and importance m Erasmus+
'.‘-"J

Chapter 4: What is inclusive communication

Learning Objectives
* What is inclusive communication
* Which aspects are important to implement

Erasmus+ 2021-1-FROT-KAZ20-VET-000023251

MEPIEXOMENO AIAOANEIQN
Evotnta 2 Kedpalato 4 (Ti ival n eTTIKoIVwvia XwpPig aTToKAEIoUOUCG)

Mabnaolakol otoyot

2.€ AUTH TNV EVvOTNTA, Ba JABETE TI €ival N ETTIKOIVWVIA XWPEIG ATTOKAEIOPOUG, TTOIEG
TITUXEG EiVal ONUAVTIKES YIA TNV EQAPHOYN TNG ETTIKOIVWVIAG XWPIG ATTOKAEIOUOUG

IHMEIQZEIZ
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Awadaveia n?: 4 EKTLLWHEVOG XPOVOG:

!ﬂ M) | Module 2. Communication needs and importance - [
Zo!
-

Chapter 4: What is inclusive communication

Sections

2.1 Definition

2.2 The five good communication standards
2.3 Conclusion

o Activities

Erasmus+ 202 1-1-FROT-KA220-VET-000023251 4

MEPIEXOMENO AIADOANEIQN

Evotnta 2 Kedpalaio 4 (Ti ival n eTTIKoIVwvia XwpPig aTToKAEIoUOUG)
Emokomnnon tou kepaAaiou

IHMEIQZEIZ
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Awadaveia n?: 5 EKTLLWHEVOC XPOVOG:

E
! m Module 2. Communication needs and importance ﬂ Erasmus+
. Chapter 4: What is inclusive communication

4.1 Definition

Individual
impairment

Communication

disability

Erasmus+ 202 1-1-FROT-KAZ20-VET-000023251 5

MEPIEXOMENO AIADQANEIQN

Evotnta 2 Kedpalato 4 (Ti ival n eTTIKoIVwVia XwpPig aTToKAEIoUOUG)

Aappdvovtag umoyn Hla ETUKOWVWVLOKA avamnpio and kowwvikn anogn, unopel va
BewpnOBel o011, O6MWG KABe popdr avamnpiag, oxnuatiletal kal KabBlepwveTal OXL TOGO Ao
TNV atoutkn avannpia auth kaboautr, aAAd pdAAov armd SLadopeTIKA ETUMES O KOWWVLIKWV
dpayuwv (Walmsley, 2001).

Emopévwg, n unépBaon TEtolwy epmodiwv gival amapaitntn yia tn BEATIWON TNG TOLOTNTAG
{WIC TWV ATOUWV LE OTIOLECSNTIOTE OVAYKEG EMIKOWVWVIAC. [0l TO OKOTIO QUTO, N £VvOoLa TNG
ETUKOWVWVIOC XWwpPLC amoKAELopOUG elval Xpnotun, Kabweg amwiepog oToxoc TnE elval va
HUELWOEL TUXOV EUMOSLA ETILKOLVWVLAG.

IHMEIQZEIZ
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Awadaveia n?: 6 EKTLLWHEVOC XPOVOG:

! r Module 2. Communication needs and importance ﬂ Erasmus+
) Chapter 4: What is inclusive communication

4.1 Definition

Sharing information in a way that everybody can understand

Recognize, respect and use all forms of communication

* All mean of understanding and expression, all tools enabling and
supporting communication

Target both the individual AND the knowledge, skills and attitudes
of communication partners

Erasmus+ 2021-1-FROT-KAZ20-VET-000023251 B

MEPIEXOMENO AIADANEIQN

Evotnta 2 Kedpalato 4 (Ti ival n eTTIKoIVwVia XwpPig aTToKAEIoUOUG)

Emkowvwvia xwpig anokAslopol ¢ onpaivel avtallayn mAnpodopLwv e TPOTIO KATAVONTO
a6 oAouc. H Inclusive Communication avayvwpilel, c£BeToL KoL XPNOLUOTOLEL OAEG TLC
HopdEG emikovwviag. EvBappuvel, umootnpilel kat divel Tn SuvatoTNTA OTOUC AVOPWITOUG
O£ OMAEG TIC TEPLOTACELG, VO XPNOLUOTIOLOUV OTOLOUGSATIOTE TPOMOUC KAatavonong Ko
€kppaong Bplokouv euKOAOTEPOUC.

H emikolvwvia xwpic amokAelopoug mepAappavel OAa ta péoa Katavonong Kat EKpaong
Kol OAa Ta €pyalela TIOU  EMUITPEMOUV KOl UTOOTNPilouv TNV  EMKOWVWVLA,
oupnepthapBavopévou tou AAC. Elval onpavtikod va toviotel otL edw n eotiaon Sev eival
HOVO OTNV aVATTUEN MOPWV KAl OTPATNYLIKWYV yla To eviladepOUevo Atopo, aAAd Kal otn
OTOXEUON TWV YVWOEWV, TwWV 6eflOTATWY KOl TWV OTACEWV TWV ETOLPWY ETUKOWVWVIAC
OXETIKA HE TNV €vTaén oTnVv eMkovwvia.

IHMEIQZEIZ

*
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Awadaveia n?: 7 EKTLLWHEVOC XPOVOG:

,ﬂ m~ 4.2 The five good communication standards B Erasmus+
P ) ' Royal College of Speech and Language Therapists (UK)

inclusive
relationships
Giood communication

Erasmus+ 2021-1-FROT-KAZ20-VET-000023251 7

MEPIEXOMENO AIADANEIQN

Evotnta 2 KepaAato Evotnta 2 Kedpalato 4 (Tt elval n eMKoVwVia XwWPLE AMOKAELGUOUC)

To TEVTE KAAQ TIPOTUTIOL ETTLKOLVWVLOG

H KaAr EMIKOWVWVIA ETUTPETEL TG OXEOELC XWPLC ATMOKAELOMOUG, uTtooTtnpilovtag To ATopa
va £XouV eTiAoyN, EAeyX0, LeEyOAUTEPN avetaptnaola Kal BEATIWHEVA ATMOTEAECUATA UYELQG.
Blwolpeg BEATIWOEL OTNV €MIKOWWViO pmopolV va eTiteuxbolv POVO HECW MLOG
«TIPOCEYYLONG OAOKANPWY CUCTNUATWVY.

Y10 Hvwpévo Baoilelo, to Royal College of Speech and Language Therapists (RCSLT)
OUVLOTA TIEVTE TPOTUTIOL KAANG TIPAKTLKAG Yo TNV KAAuYN Twv avaykwv optAiog, yA\wooog
KOl ETLKOVWVLOC TWV ATOHWY. AUTA TO TIPOTUTIA TIAPEXOUV EVAL TIPAKTLKO TTAQLOLO UE TO
OTol0 Ol OLKOYEVELEG, OL PPOVTLOTEG, oL diloL, oL EmayyeAUATIEG KA OL EMITPOTIOL UIMOPOUV
va yvwpillouv €av pa umnpecio €XEL KAVEL EUAOYECG TIPOCAPHOYEG OTNV ETLKOLVWVLOKN
TPOKTLKA TouG. KaBe mpodtumo opiletat cadws 6cov adopd To TL Elval TO TPOTUTIO, TL KAAO
HoLalel kot twg oL dAAoL Ba yvwpilouv OtL €xelL emuteuyOet.

IHMEIQZEIZ
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Awadaveia n?: 8 EKTLLWHEVOC XPOVOG:

=D
!W ~ B s+

«» 4.2 The five good communication standards
- Royal College of Speech and Language Therapists (UK)

There is & detailed description of how best to communicate with individuais

Senvices demonsirates how they support individuals with communicafion needs to be involved with decisions about

their care and their services

Staff value and use competently the best approaches to communication with aach individual

Services create apportuniies, refafionships and environments that make individuals: want to communicate

Individuals are supported to understand and express their needs in relation to their health and welbeing

Erasmus+ 2021-1-FROT-KAZ20-VET-000023251 i3

MEPIEXOMENO AIAOANEIQN

Evotnta 2 Kedpdlalo Evotnta 2 KedpdaAawo 4 (Tt eival n emkovwvio xwpig amokAELOUOUG)

2to Hvwpévo Baoilelo, to Royal College of Speech and Language Therapists (RCSLT)
OUVLOTA TIEVTE TIPOTUTIA KOANG TIPAKTIKAG Yla TV KAAUYN TwV avaykwv opAiag, yYAwooag
KOl ETLKOVWVLOG TWV ATOHWY. AUTA TO TIPOTUTIA TIAPEXOUV EVAL TIPAKTLKO TTAQLOLO UE TO
OTol0 Ol OLKOYEVELEG, OL GPOVTLOTEG, oL didoL, oL emayyeAUATIEG KaL OL EM{TPOTIOL UIMOPOUV
va yvwpilouv €av pa umnpecio €XEL KAVEL EUAOYECG TIPOCAPHOYEG OTNV ETLKOLVWVLOKN
TPOKTLKA TouG. KaBe mpodtumo opiletat cadws 6cov adopd To TL Elval TO TPOTUTIO, TL KAAO
HoLalel kot twg oL dAAoL Ba yvwpilouv OtL €xeL emuteuyOet.

Npdtumno 1: Yrdpyel pia AETTOUEPG TTEPLYPOPN TOU KXAUTEPOU TPOMOU ETIKOLVWVIAC LUE
T dToua.

OAoL KatavooUV Kot EKTLLOUV TNV OULALA, TN YAWOOQ KOL TLG ETILKOWVWVLOKESG AVAYKEG EVOG
oatopou. Ta atopa umootnpilovtol Kol CUMHUETEXOUV, Moll HE TOUC avBpwrmoug mou ta
yvwpilouv KaAuTtepa, yla va avantiéouv pia mAovola meplypadn TwV KAAUTEPWVY TPOTWV
oAMnAenibpaong petall Toug. Aut n TEpypodry elval cupdwvnuevn, EVePYN,
EVNUEPWVETOL TOKTIKA Kal Apeoa Stabgaiun. Autn n nmeplypadn Wopel va avapEpeTal wg
Swafatrplo emikowvwviag, katevuBuvtnpla ypopun 1 mpodih. MNeplhapPfavel Toug
KAAUTEPOUC TPOTIOUC UTIOOTAPLENG TNG KAaTavonong Kot tng ékdpacnc, mpowbwvtag tnv
oAANAeMiSpaon Kal T CUUUETOXN KAl TIEPLYPAPEL «TIWE VA ELCAL LE KATIOLOV.

Npdtumno 2: Ot untnpeoisc Seixvouv mwe UTooTnPI{oUV T ATOUA LUE ETTIKOIVWVINKEG AVAYKEC
VO OUUUETEXOUV OTIC OTOQPAOELG OXETIKA LUE TN QPOVTIOA KoL TIC UTTNPECIEC TOUG.

OL TApOoXOL UTNPECLWV avayvwpilouv OTL oL avBpwrmol Katavoouv Kal ekdppalovtol He
S1apopeTIKOUG TPOTIOUG. MNa Ta ATOoUO AUTO onpaivel va AapBavouv Anpodopieg Kat va
ekppalovtal e TPOTIOUG TIOU QVTATIOKPIVOVTOL OTIC OVAYKECG TouG. H emikowvwvia xwplig
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QTOKAELOMOUG €lval Lo TPOoEYYLoN IOV EMISLWKEL VAL «SNULOUPYHROEL £V UTTOOTNPLKTLIKO
KOl OTTOTEAECHOTIKO TIEpIBAAAOV eMIKOWVWVIAC, Xpnolpomnowwvtag Kabe dtabéoipo péco
ETUKOLVWVLAG VLA VO KATAVONOEL KAL VA YIVEL KaTtavonTto». MNa va anodeifouv oL UTNPEoiEg
NV €vtaén KoL T CUMUETO)XH, CUXVA QTaLTOUVTAL KOLVOTOUEG Kol SNULOUPYLKEC AUCELG yLa
TNV KATovonon Twv anoyPewv TwV oTOUWV.

Npotuno 3: To TMPOOWITIKO EKTIUC KOl XPNOUIOTOLEL IKAVOTTOINTIKA TIC KAAUTEPEC
TIPOOEYyIoel; emikoVwviaG HE KaUOe dtopo To TMPOOWrIKO oavayvwpilst SUokoAlec
Enkovwviag.

Katavoouv otL mpémel va aAAGEOUV TO OTUA EMIKOLVWVLOG TOUG yla va umtootnpiouv tov
XPNOTN TNG UTNPECLAG KaL EXOUV TLG YVWOELG Kal TLG §€ELOTNTEG yLoL VAL TPOCAPOCOUV T
enineda, ta oTUA Kal TG MEBSGSoUG emkowvwviag Toug. To MPOoWTIKO YVWPLleL Toug
TIAPAYOVTEG TIOU EMNPEAIOUV TNV emikowwvia, Wolaltepa TNV akor, tnv Opacn Kal tnv
atoOntnpLakni oAokAnpwaon. To TPoowTtikd yVwpilel OTLTO WG €lval, TLOKEPTOVTAL KL TTWG
Aéve Ta mpdypata €xeL onpacia. To TPOoWTLKO KATAVoEel WG N KAAR EMkowvwvia otnpilet
TNV EVNUEPWUEVN CUVALVEDT KaL LKOWVOTNTA.

Npdtumno 4: Ot untnpeoiec dSnuLoupyoUV eUKalpieg, OxEoELC Kal TeptBaAlovra mou kavouv
Ta Atoua va JEAOUV Vo ETTLKOLVWVOUV.

Eva katavonto, ¢oéevo kal KowwVLKA TAoUoLlo TeptBaliov eival BepeAlwdeg yla Tig
OXEO0ELG yLa OAa Ta ATopA, Kal LSLaitepa yla Ta ATOUA PE AVAYKEG ETMLKOWVWVIAG. OL OXECELG
elval Kevtpkng onpoaoiag yla tnv eunuepia. H cwoth dtapdpdwon tou meptBaiiovtog
ETULKOLVWVIAG CUMBAAAEL 0TO VO UItopoUV oL avBpwrtot va {ouv TIOAUTLLEG KOLL OUGLOOTIKEG
{wég. Eival n mowdtnta tng aAAnAenidpaong mou cUPBAAAEL 0TN GUVOALKN cuvaloOnuaTIKA
kot Puxikn evelia, mapexovrag pia aiobnon Tou avhiKeLY, TNG CULMETOXNG Kal TNG Evtaéng.
H aA\nAenidpaon pmopetl va pnv mepllapfavel anapaitnta optAia. H aAAnAemidpaon
glval évog Tpomoc «UmapEng» pe Evol AAAO ATOLO, KAVOVTAC OUCLOOTLKNA EMadn LE EKEIVOUC
Tou elvatl SU0KOAO va TPOCEYYLOTOUV 1 EUKOAO va ayvonBouv.

Npdtumno 5: Ta atoua umooTnPIlovTaL Vo KATAVOOOUV KoL VO EKQPPAOOUV TIG XVOYKEG TOUC
O€ OXEOI LE TNV UYEIX KOl THV EUNUEPLN TOUG

To atopa Pe pobnolakég SUOKOALEC avTIUETWTI{OUV AVIOOTNTEG OTOV TOMEN TNG LYELQC TTOU
purmopouv va amodpevxBolv. H TMEPLOPLOUEVN ETLKOWVWVIA KOl O YPOUUATIONOC UYELDG
HELWVOUV TNV LKOWVOTNTO OQTTOTEAECUATIKNG METASOONG TWV OVOYKWV Uyeiac. Eivat
ONUAVTLIKO va AndBouv umoYPn oL aVAYKEG ETILKOLVWVIAC YLa TNV UTIOOTAPLEN TWV ATOUWV
HE TNV Uyela touc. H emiteuén pog Stayvwong pmopel va amodewxBel SUoKoAn dv éva
Aatopo Sev pmnopel va meplypalP el eUKOAO ONUELO KOL CUUMTWHATA | N cUUTIEPLdOPA TOU
nape€nynOel kot mopeppunveuTel. To TPOCWTTILKO TIPETEL VA YWWPLIEL TTWC ETILKOWVWVOUV Ta
ATOMA YLO TNV UYELD TOUG Kot Ttwg delyvouv OTL movave. Auto neplhapPavel Tnv e€€taon
NG KOKAG LYELOG wg attiag yla aAlayég otn ocupnepidpopd. Nwpilovtag moco eva dtouo
umnopel va kataAdfeL eivat emiong anapaitnto ylo va anopaoioel OXETIKA HE TNV LKAVOTNTA
ToUu va €xeL Ogpameia vyeiag.

IHMEIQZEIZ
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Awadaveia n?: 9 EKTLLWHEVOC XPOVOG:

N Module 2. Communication needs and importance | [l £racmus+
!g """ Chapter 4: What is inclusive communication
-

Help to avoid discrimination
A S L L I LA L

Help to achieve successful outcomes for individuals
AN A S L A A 4

Reduce Inequality and social isolation

Increase social participation and promote human rights

-

Erasmus+ 2021-1-FROT-KAZ20-VET-000023251 ]

MEPIEXOMENO AIADQANEIQN

Evotnta 2 KepaAato 4 (Tu elval n emikovwvia xwplc amokAELopoUC)

Kata OUVETELD, TOPATNPOUME OTL N EMKOWVWVIO XWPELG QTTOKAELOMOUC HELWVEL TNV
OVLOOTNTA KOL TNV KOWWVLKA amopovwaon. Mpowbel ta avBpwrniva Sikawwpata kot Bonda
TIC SNUOOLEG apXEC va amodeUyouV TIC Slakploelg. H emikowvwvia xwpig amokAelopoug
KaOLoTA TIC UMNpPecie¢ To TPOOPACIUEG yla OAouc. Oa PonbnoelL otnv emitevén
ETUTUXNUEVWY ATTOTEAECUATWY yLaL TOL ATOUA KL TNV EUPUTEPN KOLWVOTNTA. EMITPEMEL OTOUC
avBpwroug va {ouv 1o aveéaptnTa Kol VO GUUUETEXOUV 0Tn dnuooia Lwr).

IHMEIQZEIZ
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Awadaveia n?: 10 EKTLLWHEVOC XPOVOG:

! ~ Module 2. Comm'ur:llcatlr.fn needs and' |m!mrtance H Erasmus+
e Chapter 4: What is inclusive communication
"

Activities

#1

Max is a tall, broad, thirty-year-old man. He has a moderate intellectual disability with significant autistic features.
These features are verbal and behavioural, for example, with unfamiliar people Max cannot make eye contact and
will repeat words and sentence to himself as a soothing mechanism. He loves music, which is one of the things that
helps him feel good. He would like to play the drums. His parents have enrolled him in a group drumming lesson,
attended by children aged around ten. During the class, the children found Max different to them, but also found him
to be nice and kind. However, when some parents discovered Max in the class, they were surprised and thought it
inappropriate for an adult with an intellectual disability to attend the same class as their children. They complained to
the music teacher and threatened to withdraw their children from the class if Max continued to attend. The teacher's

only solution was to ask Max's parents to find another class elsewhere.

Erasmus+ 2021-1-FROT-KAZ20-VET-000023251 1]

MEPIEXOMENO AIADQANEIQN

Evotnta 2 KepaAato 4 (Tu elval n emikovwvia xwplc amokAelopoUcg)
Apaotnplotnta #1

Motec SuokoAieg evromileTe o€ auTr TNV KATAOTAON;

Ou duokoAieg ebw oxetilovtal Kupiwg pe to mepBariov kat tnv €AAeWpn mAnpodopLwv
OXETLIKA HE TNV KATAOTAON KOl Ta XOPAKTNPELOTIKA Tou Max. Ot yovei¢ BéAouv o Max va
eykataAeiPel To padBnua emeldn ekmAnooovtal kat ¢ofouvral tnv mbavr cuunepidpopa
€VOG TETOLOU EVAALKA LE TA TTOLSLA TOUG.

Mmnopeite va okedpteite OTL mpémnel va 50000V MAnpodopieg mplv and tnv apien tou Max
otnv taén; Eav vay, TL eidoug mAnpodopiec Ba Empemne va sixav 500¢(;

MNpémnet va mapexovtal dtadopa idn mAnpodopLwv:

O 5aokaAog Ba TIPEMEL VAL EVNLEPWOEL TOUC YOVELC TwV matdLwv yla tnv adlen tov Max oto
nabnua, 6a pmopolos va eENYNOEL TNV KATAOTAON, VO TTPOTEIVEL pla culATNoN UE TOUG
yoveic tou Max,

Ot yoveic Tou Max mpémet va Swoouv MANPoPopPLEC OXETIKA LLE TOL XOPAKTNPLOTIKA TOU YLOU
TOUG,

Ouyoveic twv maduwv Ba pmopoucav va £€X0UV TNV EVKALPLO VAL CUVOVTAOOUV Tov Max Kot
ToUuC yoveic touc. Autr) n ouvavtnon Ba mpémel va mpaypatonolndel oe éva meptBaiAov
dpovtidag, EToL woTe OAoL oL AvBpwToL va UItopoUuV va KaBnouxaoTtouv.

Motoc mpémet va AauBavel autég TI¢ TAnpo@opiec;

H evnuépwon mpémnel va divetal otov SAcKaAo, 0TOUG YOVEIG Twv Taldwv aAAd Kot ota
matdLa.

JUUMEPAOHUAL
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‘Htav éva mpoBAnua emikovwviag LeTafl evnAikwyv Kat EAAewdn mpoeTolpaciog, Kabwg Kat
MPOPBANUa otiypotod.

To SLadpOPETIKA MPOTUTIAL ETUKOLVWVLOG EUTAEKOVTAL E6W:

Npdtumo 1: ano tic mAnpodopieg mou £6waoav oL yoveic tou Max, o SaokaAog, Ta raldld
Kall oL yoveic touc Ba pmopouaoav va yvwpilouv Tov TpOMo enikowvwviag He tov Max, vo tov
KOTOVON 00UV Kall VO CUpTEpLPEpovTaL OTaV aLoBAveTaL AyXOC 1 AyxXoc.

Ot yoveic Tou Max prmopoucav va Swoouv otov SAoKAAO MANPOPOPLEC OXETIKA LE TOUG
KAAUTEPOUC TPOTIOUG ETLKOLVWVIOG HE Tov Max, mapoucotaloviag yla mopadelypo to
gepyaleia mou xpnolgomolel ouvnBwg (m.X. ELKOVOYPAUUATA, TIVOKIOEG, €LKOVEC...). Z€
OX€ON ME TIGC OTEPEOTUTIKEC OUUTEPLDOPEG, oL Yovelc Ttou Ba Tmpémel emiong va
EVNUEPWOOUV TOV SACKAAO yLa TIG AEEELG KaL TLG TIPOTACELG IOV TtapdyeL ouvBwg o Max
otav eival aviouxog kot oL omoieg deixvouv OtL awcBdavetal afola. Oa pmopovuocav va
e€nynoouv otov §AoKaAO TOuG KAAUTEPOUG TPOTIOUG YLAL VA TOV NPEUACOUV.

- Standard 3 &; 4 : Ano T mAnpodopieg mov §6Onkav amnd toug yoveig Ttou Max kKol o€
ouvepyooia pall toug, o &dokahog Ba pmopoloe va Onuioupyrost Ta SlkA TOu
ELKOVOYPAMUOTO 1 ELKOVEG ELOIKA yla TOV TOpEA TNG MOUOLKAG BonBwvtag tov Max va
ETUKOWVWVNOEL PE AANOUG o€ Tiepimtwon SuokoAlwyv. Oa pnopoloe emniong va evBappuvel
OAou¢ 01O MABNUO va €lval TPOOEKTIKOL OTOL XOPOKTNPELOTIKA Tou Max Kal va
TIPOCOPUOCOUV TNV EMLKOWVWVIA TOUG (TT.X. AITAOTIOLNCN TWV MPOTACEWVY, apyn OULALA...).
MNpotuno 5: OL SladopeTikéG AUOELG TTOU TIPOTEIVOVTAL YLt TNV UTOOTA PLEN TNG Evtaéng Tou
Max 010 HouoLkd padnua Ba emttpéPouv tnv kavomoinon tng embuuiag Tou va maigel
HOUOLKN.

AUt n Kataoctacn Atav £va TPOPRANUA EMKOWVWVING HETAEU evnAlkwv Kal €AAewdn
TIPOETOLOOLOC, KABWG Kot TTPOBANUA OTlypaTOC.

IHMEIQZEIZ
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Activities

#2

Emma is 19 and she is going to the supermarket. She wants to buy some bread. She picks up the product and goes
to the cash register. The employee asks her if she needs anything else or a bag. Emma is not able to answer this
question.

As a professional, how would you manage in this situation ?

Erasmus+ 2021-1-FROT-KAZ20-VET-000023251

MEPIEXOMENO AIADQANEIQN

Evotnta 2 KepaAato 4 (Tu elval n emikovwvia xwplc amokAelopoUcg)
AUTH TN OTLYUN, AVTOAAGETE PE TOUG EKTTOLOEUTEG.

Mwg Ba TTpoxwpoucaTe OTNV TTPOETOINACIa TNG Eppa yia Tnv eTTiokeyn;

H trposToipyacia TnG emiokewng Pe TNV ‘Eppa gival To rpwto Bripa. Mpiv atrd v
ETTIOKEWN, €ENYNROTE OTOV OIKAIOUXO TI VA TTEPIPEVETE, ETOIMACTEITE VO ATTAVTIOETE
O€ OPIOUEVEG EPWTNOEIC: "Oa TTPETTEI VA TTATE OTO TAUEIO, Ba TTPETTEI VO
ETTIKOIVWVAOOUUE PE ToV UTTAAANAO ...". O etTayyeAuaTiag uttooTrpIEng
olaBeaiwvel 0TI cup@wvei ye Tn diadikaacia, 611 Ba gival Avetn.

Mwg Ba TTpoxwpPoUCaTE OTNV TTPOETOINATIA TOU TTEPIBAAAOVTOG;

AuTO €ival To deUTEPO BrUa: va TTPOETOINACEI TOV OIEUBUVTH OTO KATACTNUA Yia
TNV €TTIOKEWN TWV aTtOPwV pE NA, €101 WoTE 0 OIEUBUVTAG va PTTOPEi va
TIPOETOINACEI TOUG UTTAAAAAOUG OTO KATAOTNUA, JTTOPEI VO TTPOCAPUOCEl TV
TaMEIOKN unXavh €101 woTe To dtouo pe NA Ba tTnyaivel TTavra autd To TauEio
TToU Ba Yivel yia oAoKANpwuEvn TapEIakn unxavr). O eTayyeAPaTiOg UTTOOTAPIENG
Ba MIANCEI JE TOV BIAXEIPIOTA OXETIKA PE TA DIKAIWHATA TV aTOPWY, TTWGS vVa
TIPOCOPHOCTEI VIO VA BEATIWOEI TNV ETTIKOIVWVIA JE TO ATOUO KAl TNV £VTAEH TOU.

Mwg Ba TTpoxwpouoaTe yia va uttooTnpPi¢eTe TNV ‘Eppa katd 1n didpkeia ng
ETTIOKEWYNG;
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Qg 1piTo Bripa, o emayyeApartiag uttooTAPIENS BonBd& TNV ‘Eppa atreubeiag oto
KaTaoTnua, yia va tn Bondnoel oe oxEon PE TNV TTPAYUATIKE ETTIKOIVWVIOKI)
KaraoTaon:

1. Edv o Tapiag piAnoe atraAd kai yi 'autd o dikaiouxog dev aTTdvinoe, O
UTTOOTNPIKTAG Ba TTPETTEI va evBappuUvel ToV BIKAIOUXO va {NTrioEl atro ToV Tapia
va €TTaVaAdBEl TNV €PWTNON

2. Edv o dikaiouxog dev ammdvinoe eTTeldr dev KaTAAape, kal TTéAI o
UTTOOTNPIKTNG Ba TTPETTEI va evBappuUvel ToV dIKAIOUXO va (NTroEl KATTola
ggnynon

3. Edv 0 epyalOuevog WIAOEI OTOV UTTOOTNPIKTH) AVTi va PIAACEI 0TO ATOUO PE
NA, 0 UTTOOTNPIKTAG Ba TTPETTEI VA aVOKOTEUBUVEI TOV UTTAAANAO TTPOG TO ATOUO
pE NA.

2UNTTEPAOUQ:

O utrooTNPIKTAG £XEI DITTAG POAO:

1) va ekraidevoel TNV Emma va gival o€ Béon va amavinoel 0€ EPWTHOEIG TTOU
MTTOPEI va unv KataAafaivel kail 2) va eEnynoel oToug dIEUBUVTEG Kal TOUG
UTTaAAAAOUG OTa KaTaoTAUATa OTI TTPETTEI VA TTIPOCAPPOCOUV TO OTUA
ETTIKOIVWVIOG TOUG Kal TO TTEPIBAAAOV Kal va aTTOOEXTOUV TN WN AEKTIKN
ETTIKOIVWVIa. 2T0 TEAOG TNG dIadIKACIag, JETA ATTO APKETEG ETTIOKEWEIG, O
ETTAYYEAUATIAG UTTOOTNPIKTAG KaBioTaTal TTEPITTOC.

‘ET01, 0 eTTAYYEAUATIAC UTTOOTHPIENG KaBOoPICEl Eva ax£DIO yIa TNV UTTOOTAPIEN TNG
ETTIKOIVWVIOG 0TO ATopuo hE NA Kal OTrn OUVEXEIQ TTAPAKOAOUBEI.

AUTEG 01 KATOOTAOEIG TTEPIAANPBAVOUV DIOPOPETIKA TTPOTUTTA ETTIKOIVWVIAG:

MpdTuTro 3 €1T€IdN O ETTAYYEAPATIOG UTTOOTAPIENG AVATITUOOEI TIG KAAUTEPEG
TIPOOCEYYIOEIS OTNV ETTIKOIVWVIA YIa TV UTTOOTAPIEN TOu aTOpou e NA

MpdTuTTO 4 £1T€IdN O £TTAYYEAPATIOC UTTOOTAPIENG UTTOOTNPICEI TO ATOPO UE NA,
UTTEPAOTTICETAI TA SIKAIWUATA TOU, 0ONYWVTAG TOUG aVOPWTTOUG OTO KATACTNUA
vVa TTPOCaPUOOOUV TO OTUA ETTIKOIVWVIAG. ‘ETOl, 0 eTTAyyEAUATIAG UTTOOTHPIENG
OnNUIoUPYEi EUKAIPIEG, OXETEIG KAl TTEPIBAAAOVTA TTOU KAVOUV Ta ATOoPa Va BEAouvV
VA ETTIKOIVWVAOOUV.

MpdTuTro 5 etreIdn 1o atopo pe NA, n Emma, épxetal va emTuxel TIG avAyKeEG TNG,
ayopdacovtag Aiyo wwyi. ‘E1ol, gival évag TpOTToG £KQPACNS TWV AvayKwy Tou
atopou pe NA o€ oxéon ME TNV eunuepia.

IHMEIQZEIZ
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) Chapter 4: What is inclusive communication

Activities

#2
Emma is 19 and she is going to the supermarket. She wants to buy some bread. She picks up the product and goes
to the cash register. The employee asks her if she needs anything else or a bag. Emma is not able to answer this

question.
How would you proceed to prepare Emma for the visit ?

How would you proceed to prepare the environment 7
How would you proceed to support Emma during the visit 7

Erasmus+ 2021-1-FROT-KAZ20-VET-000023251 1

NEPIEXOMENO AIADANEIQN

Evotnta 2 KedpdAaio 4 (Tu eival n emikowvwvia xwpig amokAELoUoUG)

Nw¢ Ba mpoxwpovoate oTNV NPOosToLpacia tng Eppa yia TV eniokeyn;

H npoetopacia tng emiokePng pe tnv Eppa eival to mpwto Bripa. Mpwv amo tnv eniokeyn,
e€nynote otov SKaloUXo TL VA TIEPLUEVETE, ETOLUAOTELTE VO ATIOVTINOETE OE OPLOUEVES
EPWTAOELG: "Oa MpPEMeL va MATE oTo Tapeio, Oa TMPEMEL va EMIKOWWVACOUUE HE TOV
umdAAndo ...". O emayyelpatiag umootnpng OSwofePfatwvel 6Tl cupdwvel PeE TN
Stadikaotia, otL Ba ival davetn.

Nw¢ Ba mpoxwpovoaTe OTNV NMPOETOLHACia TOU TtepLBAAAovTog;

Auto eival to deltepo Prpa: va MPoeTOLUAcEL Tov SleuBuvtr) 0TO KATACTNMA yla TNV
eniokePn TwV atopwv pe IDD, €toL wote o SleuBuvtrc va UMOPEL VO TIPOETOLUACEL TOUG
UTTAAAAOUC OTO KOTAOTNUA, UIMOPEL VO TIPOCAPHOCEL TNV TAUELOKN HNXAVH £TOL WOTE TO
atopo pe IDD Ba mnyaivel mavta ouTo To Tapelo Tou Ba yivel pia oAoKANPpWHEVN TAUELOKNA
unxovn. O emayyeApatioc vmoothpEng 6a WANCEL PHE TOV SLAXELPLOTI) OXETIKA HE TO
SIKOLWHATA TWV OTOUWY, TIWE VO TIPOCAPHOOTEL ylat va BEATIWOEL TNV EMLKOLVWVIO UE TO
ATOMO Kal TNV €vtaér) Tou.

Nw¢ Ba poxwpouoarte yLa va UtooTtneLEeTe TNV ELpa KOTA T SLAPKELA TNG EMICKEYNG;
Q¢ tpito Brua, o emayyeApatiag umootrpEng Bonba tnv Eppa ansuBbeiag oto Kataotnua,
yla vo T BonBrioeL 0 GXEON LE TNV TTPAYUATIKI EMLKOWVWVLAKN KATAOTAON:

1. Eav o topiag piAnos amaAd kot yL 'auto o Sikatolxog Sev amavinoe, 0 UTTOOTNPLKTAG Ba
TPEMEL VA eVOpPUVEL TOV SLKALOUXO va {NTrOeL oo Tov Tapia vo emavaAdPBeL TV EpWTNON
2. Eav o &wkalovyog Sev amavtnoe eneldn Sev katalaBe, Kol TTAAL 0 UTTOOTNPLKTAC Ba
TPEMEL VA evOppUVEL TOV SLKaLoUXo va {NTRoeL KAamola e€fynon
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3. Eav o epyalOpevog MAAOEL OTOV UTTOOTNPLKTA avti va WARoeL oto atopo pe IDD, o
UTTOOTNPLKTNC Ba MpEMEeL va avakaTteuBUVEL Tov utAAANAo Ttpog To atopo pe IDD.
JUUTMEPQOUAL

O unmooTNPLKTAG £XEL SUTAG pOAo:

1) va eknaidevoel tnv Emma va elval os B€0n va amavtnosL o€ EpWTHOELG TIOU UMOpPEL va
unv kotoAaPaivel kat 2) va g€nynost otouc SleuBuVTEC Kol Toug UMOAARAouC oTa
KOTOOTILATA OTL TIPETIEL VOL TIPOCOPLOCOUV TO OTUA ETILKOLVWVIOC TOUG Kal TO TtepLBAAAov
Kol va. armodeXTouv TN Un AEKTIKA ETKOowwvia. Xto TtéAog tng Stadikaoiag, peTd amo
OPKETEG ETLOKEPELG, O EMayyeEALATIOG UTIOOTNPLKTAG KaBloTatal mepLttoc.

Etol, o emayyeApatiog umootnpEng kabopilel éva oxedlo yla tnv umootnpEn Ing
ETULKOLVWVLAG 0TO dTtopo e IDD Kat otn cuvéxeLa mopakoAouBeL.

AUTEG oL KaTtaoTAaoeLg TepAapBavouv SLadopETIKA TPOTUTIA ETIKOWVWVIAG:

Mpotumo 3 eneldn o emayyeApatiag uooTAPLENG aVANTUOOEL TIG KAAUTEPEG TIPOCEYYIOELG
0TNV EMKOLVWVIA YLt TRV uTtooTtrpLEn Tou atopou pe NA.

Mpotumo 4 emnewdny o emnayyeAlpatiag umootnpng umootnpilet to atopo pe IDD,
umepaoTZeTal Ta SIKOULWHOTA TOU, 08Nywviag Ttoug ovOpwroug OTOo KATAOTNUA Vo
TIPOCOPUOOOUV TO OTUA emikowvwviag. Etol, o emayyeApatiog vnootnpEng dnpoupyetl
EUKALPLEG, OXETELG KL TTEPLBAAAOVTA TTOU KAVOUV TOL ATOMA val BEAOUV VA ETILKOLVWVICOUV.
Mpotumo 5 emeldi to dtopo pe IDD, n Emma, €pxetal va €mMITUXEL TG QVAYKEG TNG,
ayopdlovtag Alyo Ypwui. Etot, elval évag tpomog ékdpaong TwWV avoyKwy TOU OTOUOU HE
IDD o€ oxéon UE TNV eunuepia.

IHMEIQZEIZ
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